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Interpersonal Communication Activity
Chapter 5-Language
Responsible Language

The purpose of this activity is to rewrite evaluative statements into descriptive statements.
Rewrite each evaluative “you” language statement into a descriptive “I” language statement. Use
all four elements of the complete “I”” statement:
Describe the other person’s behavior
Give your interpretation of the behavior
Describe your feelings
Give the consequences that the other person’s behavior has for you
be careful to
Use specific, low level abstractions
Take the responsibility for your own thoughts and feelings (don’t say, “I feel you’re...”)
Avoid loaded terms like “It seems as if...”, “You wouldn’t even...”, or “you could at least”.
Also avoid absolutes like always, never, finally, etc.

Prepare your responses and be prepared to share with the class.

1) *“You ruined my day.”

Behavior:

Interpretation:

Feeling:

Consequences:

2) “You’re such a drama queen.”
Behavior:

Interpretation:

Feeling:

Consequences:

3) “You clearly can’t be trusted.”

Behavior:

Interpretation:

Feeling:

Consequences:

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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5)

6)

7)

8)

“Stop trying to control my life.”
Behavior:
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Interpretation:

Feeling:

Consequences:

“You don’t ever trust me.”

Behavior:

Interpretation:

Feeling:

Consequences:

“You’re so full of yourself.”
Behavior:

Interpretation:

Feeling:

Consequences:

“You make me doubt our relationship.”

Behavior:

Interpretation:

Feeling:

Consequences:

“You have a bad attitude.”

Behavior:

Interpretation:

Feeling:

Consequences:

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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9) “You weren’t there for me.”

Behavior:

Interpretation:

Feeling:

Consequences:

10) “You’re not really trying to get a job.”

Behavior:

Interpretation:

Feeling:

Consequences:

11) Record your own “you” language statement here:

Rewrite it using an “I” language statement.

Behavior:

Interpretation:

Feeling:

Consequences:

12) Record your own “you” language statement here:

Rewrite it using an “I” language statement.

Behavior:

Interpretation:

Feeling:

Consequences:

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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Interpersonal Communication Discussion
Chapter 5-Language
Mediated Message-Language

The purpose of this activity is to analyze the use of language in mediated contexts. As a group,
discuss the following questions and prepare a response to share with the class.

1) Your identity is tied to the names we use. Discuss how the names you use in mediated
contexts make a difference. (e.g., your e-mail address or your chat room identity).

2) The language used in answering machine or voice mail message can be very businesslike or
very informal. Discuss the pros and cons of formal versus informal mediated messages.

3) Sometimes people fail to adapt their language style to the medium they are using (e.g., they
leave a long e-mail or 5 minute voice mail that should have been summarized briefly or
within 30 seconds). Should mediated channels contain more language or less? Specify two
different mediated channels and how much language is appropriate for each.

4) Describe the gender or social role differences you have noticed in the language of mediated
communication. (Example: My son seems much more comfortable ““talking’ about emotions
through e-mail, whereas my daughter prefers the telephone) or (My husband’s secretary uses
far more informal language to address me in e-mails than she uses face-to-face).

Adapted from: Wiemann, M. O. (2005). Student activities manual for Adler, Proctor, and Towne’s Looking
out/looking in. Thomson Wadsworth. Belmont, Ca
For more information, please go to www.newmaneducation.com
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Interpersonal Communication Activity
Chapter 6-Nonverbal
Nonverbal How-To’s

The purpose of this activity is to define what you and others in the class consider effective
nonverbal behavior in some social situations. For each of the social situations below, list the
nonverbal behaviors you believe will achieve the stated goal. Compare the responses of the
group members. Reflect on the behavior of yourself and others and consider how you might
change some of your nonverbal cues to communicate more effectively. Prepare a response to
share with the class.

Example: Initiate a conversation with a stranger at a party make eye contact, offer hand in
greeting, smile, come within four feet of the other person, turn body towards the other
person, nod occasionally when the other is talking.

1) Take control or exercise leadership in a class group.

2) Come across well in a job interview.

3) Tell an interesting joke or story.

4) Appear friendly and warm without “coming on too strong.”

5) Signal your desire to leave a conversation when the other person keeps on talking.

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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Interpersonal Communication Discussion
Chapter 6-Nonverbal
Mediated Message-Nonverbal

The purpose of this activity is to analyze nonverbal communication in mediated contexts. As a
group, discuss the following questions and prepare a response to share with the class.

1) Mediated messages often deprive us of important nonverbal communication cues. Discuss
what nonverbal cues are present and absent in the mediated contexts (e.g., telephone, e-mail,
handwritten messages) used by members of your group.

2) List substitutions that people make for missing nonverbal cues (i.e., facial expressions, tone
of voice, touch, spacing) in mediated contexts. How effective are these substitutions?

3) Your textbook discusses nonverbal signals of deception, or leakage. Describe why you think
it is easier or more difficult to detect deception in mediated contexts.

4) Discuss the messages conveyed by the use if time in mediated context (for example, the
length of time taken to return a phone call or an e-mail). Include both intentional and
unintentional messages.

Adapted from: Wiemann, M. O. (2005). Student activities manual for Adler, Proctor, and Towne’s Looking
out/looking in. Thomson Wadsworth. Belmont, Ca
For more information, please go to www.newmaneducation.com
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Interpersonal Communication Activity
Chapter 7-Listening
Effective Questioning

The purpose of this activity is to develop your ability to question effectively in order to gain
information about another person’s thoughts. For each of the following statements, write two
questions to get more information. Avoid counterfeit questions that trap the speaker, carry
hidden agendas, seek “correct” answers, or are based on unchecked assumptions. Compare the
responses of the group members and prepare a response to share with the class.

Example: “It’s not fair that | have to work so much. Other students can get better grades because
they have time to study.”

How do you feel when others score higher than you do?
How many hours a week do you work?
1) “I guess it’s OK for you to use my computer, but you have to understand that I’ve put a lot of
time and money into it.”
a.
b.

2) “You’ll have the best chance at getting a loan for the new car you want if you give us a
complete financial statement and credit history.”
a.
b.

3) (Instructor to student) “This paper shows a lot of promise. It could probably earn you an A
grade if you just develop the idea about the problems that arise from poor listening more.”

a.

b.

4) “I do like the communication course, but it’s not at all what | expected. It’s much more
personal, if you know what | mean.”

a.

b.

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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“We just got started on your car’s transmission. I’m pretty sure we can have it ready tonight.”
a.
b.

“I do think it’s wrong to take any lives, but sometimes I think certain criminals deserve
capital punishment.”

a.

b.

“My son never tells me what’s going on in his life. And now he’s moving away.”
a.
b.

“My family is so controlling. They make it impossible for me to escape.”
a.
b.

“It was a great game, | guess. | played a lot, but only scored once. The coach put Pat in ahead
of me.”

a.

b.

10) “We had a great evening last night. The dinner was fantastic; so was the party. We saw lots

of people. Erin loves that sort of thing.”
a.
b.

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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Interpersonal Communication Discussion
Chapter 7-Listening
Mediated Message-Listening

The purpose of this activity is to analyze listening behaviors in mediated contexts. As a group,
discuss the following questions and prepare a response to share with the class.

1) Media influences our listening or non-listening (e.g., the brief segments we have become
accustomed to on the radio and television discourage focused listening). Record difficulties
(focusing, attention span) that your group members have experienced with the media in the
listening process.

2) Describe ineffective listening styles (pseudo-listening, selective, defensive, etc.) that your
group thinks are more predominant in mediated contexts.

3) Describe how some listening may be done more effectively through mediated channels.

Adapted from: Wiemann, M. O. (2005). Student activities manual for Adler, Proctor, and Towne’s Looking
out/looking in. Thomson Wadsworth. Belmont, Ca
For more information, please go to www.newmaneducation.com
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Interpersonal Communication Activity
Chapter 8-Emotions
The Components of Emotion

The purpose of this activity is to identify the components of emotion. As a group, read each of
the situations described below and describe how the emotions you would experience might
manifest themselves in each of the components listed. Compare the responses of the group
members and prepare a response to share with the class.

1)

2)

3)

4)

Incident: Your romantic partner says “I need to talk to you about something.”

Emotion:

Physiological changes:

Nonverbal reactions:

Cognitive interpretations:

Incident: You run into an “ex” while out with your new partner.

Emotion:

Physiological changes:

Nonverbal reactions:

Cognitive interpretations:

Incident: As you’re telling a story, you notice your listener stifle a yawn.

Emotion:

Physiological changes:

Nonverbal reactions:

Cognitive interpretations:

Incident: Your professor says “1’d like to see you in my office after class.”

Emotion:

Physiological changes:

Nonverbal reactions:

Cognitive interpretations:

Adapted from: Wiemann, M. O. (2005) Student activities manual for Adler, Proctor, and
Towne’s Looking out/looking in. Thomson Wadsworth. Belmont, Ca
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Interpersonal Communication Discussion
Chapter 8-Emotions
Mediated Message-Expressing Emotion

The purpose of this activity is to evaluate the expression of emotion in mediated contexts. As a
group, discuss the following questions and prepare a response to share with the class.

1) Describe how to recognize emotions communicated in mediated channels such as written
notes, e-mail, telephone, instant message/chat.

2) Emotional expression may be more difficult in a mediated context (e.g. lack of touch or
facial expression to communicate your empathy). On the other hand, mediated contexts may
make emotional expression easier (e.g. write a note upon the death of someone rather than
face them). Cite examples from your life where you used mediated contexts to express
emotion.

3) In written communication, some stylistic devices (underlining, exclamation marks, emoticons
like the smiley, winking or sad face) indicate emotion. How effective do you think these can
be in expressing emotion?

Adapted from: Wiemann, M. O. (2005). Student activities manual for Adler, Proctor, and Towne’s Looking
out/looking in. Thomson Wadsworth. Belmont, Ca
For more information, please go to www.newmaneducation.com
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