Public Speaking Study Guide
Chapter 18

Five of these questions will be on the chapter quiz and the other five will be on the exam. While
these questions are specifically from the 10th edition, you should be able to get the answers from
previous editions as well.

1. According to your textbook, a dyad is:

2. As explained in your textbook, one of the defining traits of a small group is that:

3. A group member to whom other members defer because of his or her rank or expertise is
called a(n) :

4. The person who assumes a leadership role in a small group because of her or his ability,
personality, or talkativeness is termed a(n) :

5. According to your textbook, a small group that meets for only one session should almost
always have a(n) leader.

6. As explained in your textbook, the leadership needs faced by all problem-solving small groups
include:

7. As your textbook explains, by helping group members deal with interpersonal conflict a leader
helps the group fulfill needs.

8. According to your textbook, which of the following is a responsibility of every member in a
problem-solving small group?

9. Which of the following is the first step in the reflective-thinking method for small group
discussion?

10. As your textbook explains, a decision that is acceptable to all members of a small group is
called a decision.




